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these practices acceptable? I don’t feel they are but I can’t provide the
nurses with any rationale as to why they should change their current

practices. 1 would appreciate any assistance you might be able to offer.

A Processed, disinfected scopes need to be stored dry. To ensure

dryness of the channels after disinfection, the scope channels should
be flushed with 70 percent to 80 percent alcohol and purged with
medical-grade air at the proper pressure and in accordance with the
scope manufacturer’s instructions for use (IFU). Any moisture that
remains in or on a scope after disinfection can contribute to microbial
growth and the formation of biofilms, which then becomes a potential
source for infection transmission. Also, scopes should not be stored in
a coiled manner as this could allow for the formation of moisture
within the scopes’ channels. Instead, scopes should always be stored
in a vertical position allowing for air to circulate and any residual
moisture to drain from the scope. Care and storage conditions must
provide protection of the scopes from any damage and should be
stored in a secure, clean area with good air circulation. When storing
your scopes, make sure there is adequate space to prevent the scopes
from banging together, hitting walls, or touching the floor or bottom of
a storage cabinet. The Association of periOperative Nurses (AORN) also
recommends that flexible scopes be stored in a well-vented, closed
cabinet with good air circulation. Attention should also be given to the
regular maintenance and cleanliness of storage cabinets. It is
important that you consult and follow the scope manufacturers IFU,
including storage instructions and all scopes should be labeled or
tagged in a manner that clearly identifies that they have been

processed and ready for use.

Regarding expiration dating of processed scopes, there is no set
guideline nor are there any studies documenting that a scope stored
under proper conditions is at greater risk of contamination with the
passage of time. Nonetheless, many professional entities and
healthcare organizations such as AORN, Veterans Health
Administration and other healthcare systems have made
recommendations and policies that limit the time a processed scope
can remain in storage before it must be reprocessed. Hang times also
vary from specified hours to 14 days and some entities allow scopes to
be utilized longer provided they have undergone some form of

microbial detection testing.

Q I recently accepted the position of director of nursing for surgical

services at a private hospital. The sterile processing department falls
under my jurisdiction and | must admit that my understanding of
sterilization technology is quite limited and what | would describe as a
thimble of knowledge. However, during a tour of the sterile processing
department |1 was surprised to find no policy or procedure manuals.
When |1 questioned the operations manager about it she insisted there
was no need for a policy manual and that all we needed to do was
state that we follow AORN and the Association for the Advancement of
Medical Instrumentation (AAMI) regulations. As she is a well-seasoned
professional, I reluctantly accepted her response. But as time goes on
1 have encountered some variations in what is being done by different

folks in sterile processing; standards seem to be lacking and 1 question
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the validity of not having any formal written policies aside from a
statement that we comply with AAMI and AORN regulations. Should |

be concerned or let things be?

A Yes, you should be very concerned. First off, AAMI and AORN are

not regulatory bodies. They are highly regarded professional
organizations that provide excellent recommendations and guidelines
for sterile reprocessing. There are big differences between guidelines,

recommendations, policies, and procedures:

® A guideline is a statement by which to determine a course of
action. A guideline aims to streamline particular processes
according to set routines or sound practices. By definition,
following a guideline is never mandatory. Guidelines are not

binding and are not enforceable.

® A recommendation is a form of advice; it may suggest a course of
action, or suggest what might be the best course of action to

take. Similar to a guideline, recommendations are not binding.

® A policy is a course of actions, rules or principles adopted by an
organization to govern, direct and enforce actions and business

functions.

® A procedure is a series of actions conducted in a certain order or
manner to accomplish a defined function or task in accordance

with policy.

Guidelines and recommendations provide verified information and
rationale for performing activities in a certain way and may include
various options. They should be considered and used when developing
policies and procedures in accordance with the uniqueness of your
organization and will provide the rationale you need to qualify your
practices. It is imperative that you have written policies and
procedures for your sterile processing department. Policies must be
spot on, black and white, and well defined. To just say that you follow
AORN and/or AAMI guidelines is not specific enough as to what you
actually do. Some recommendations and guidelines may be conflicting
and/or provide options from which you must select those most suited
to your needs based on facts and sound judgement. In short, policies
state what you must do and procedures provide the steps and direction
on how to do what is required by policy. You must ensure that all tasks

are preformed precisely and uniformly by each staff member. HPN

Ray Taurasi is Eastern Regional Director of Clinical Sales and Services for
Healthmark Industries. His healthcare career spans over three decades as an
Administrator, Educator, Technologist and Consultant. He is a member of AORN,
AHA, SGNA, AAMI and a past president of IAHCSMM and has served on and
contributed to many national committees with a myriad of professional
organizations, manufacturers, corporations and prestigious healthcare networks.
Taurasi has been a faculty member of numerous colleges teaching in the divisions
of business administration and health sciences. In addition to this column he has
authored several articles and has been a featured speaker on the international

scene.
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