
Instructions for Use: SeekNFind™

Brand Name of Product SeekNFind™
Generic Name of Product RFID Tray Tag and Reader
Product Code Number(s) SNF-001, RFID-099, RFRD-001
Intended Use The tag provides identification and tracking capabilities for trays and other assets.  
Range of Applications for Product The tray tag provides identification and tracking capabilities. The RFID reader can be 

used as a stand alone or paired with a Bluetooth® technology enabled device such as a 
mobile computer and/or smartphone.

Key Specifications of Product RFID Tray Tag
● Operating Temperature: -50℃ (-58℉) to +250℃ (482℉)
● Operational frequency: Standard: UHF MHz (EU), 902-928 MHz (US)
● EPC memory-UHF Standard: 128 bit
● Extended memory-UHD Standard: 512 bit
● TID-UHF Factory-programmed, non-changeable, unique 64 bit ID
● Tag material: PTFE Teflon
● Diameter of eyelet: 24 mm (0.95 inches)
● Tag Body Diameter: L 190 mm (7.5 inches) x W 7.86 mm (0.31 inches)
● Overall Length: 240 mm (9.5 inches)
● Max read-range on metal- 660.4 cm/ 260 inches (6.63 m/21.75 feet)
● Read range will be shorter when contained in a closed container/cart

RFID Reader
● 4410 mAh Lithium-ion Battery
● Micro USB Cable
● Lanyard
● Quick Start Guide
● Regulatory Guide

RFID Software -SeekNFind™ App Compatibility
The application is compatible with all Android Devices having Android Version 
5.0 and up.

Shipping & Storage
Shipping Conditions & 
Requirements
Storage Conditions ● Store batteries half charged in a dry, cool place between 41° and 77°F (5° and 

25°C).
● Do not store the device with the battery installed.

Packaging Contents
Shelf Life

Instructions for Using Product
Description of Use (s) To track trays and other assets.
Preparation for Use   Tray Tag

1. The RFID tray tag is attached to the side of the instrument tray. This should be 
done using the facility’s own attachments to secure the tray tag to the instrument 
tray.  

2. The attachments will be placed through the eyelets at each end of the tray tag. 
Fig. 1

3. Secure the attachments to the instrument tray. Fig. 2
Note:  Stainless Rings #RIN001 is available for purchase.

RFID Reader
4. To install the battery, depress both battery cover release buttons. Fig. 3
5. Slide back and remove the battery cover. Fig. 4
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6.           Align the three tabs on the bottom of the battery with the three slots in the 
battery compartment. Fig. 5

7. Press the battery down and rotate down until it locks into place. Fig. 6
8. Replace the battery cover by placing the cover over the battery and sliding it 

forward until it clicks in place. Fig. 7
9. Charge the battery until the LED Power/Charging Indicator turns solid green.
10. To charge, use the Micro USB cable, connect the USB cable into the back of the 

RFID reader. and plug into the computer. Fig. 8
11. Press the POWER button to turn on the RFID reader.
12. Pair the RFID reader over Bluetooth with a mobile device.
13. Install the appropriate applications: Zebra RFID Mobile or the partner 

application.
14. Set the region and power level.

Removing the Battery
15. To remove the battery, power off the RFID reader.
16. Remove the battery cover and with two fingers, press the battery down. Fig. 9
17. Rotate the battery up out of the compartment. Fig. 10
18. Replace the battery cover and press the POWER button on. 

Installing the Lanyard
19. To install the lanyard, loop on the lanyard into the slot at the bottom of the RFID 

handle.
20. Thread the upper portion of the lanyard into the loop. Fig. 11
21. Pull the clip through the loop over the tether point and tightened into place. 

Fig.12
                                                                                                                              
Downloading Mobile Application for Android

22. Tap on Play Store app on the mobile phone.
23. In the search bar at the top type in SeekNFind™.
24. Tap on the app to start downloading.
25. Once the app has downloaded to the phone contact Healthmark Customer Care 

at healthmark@hmark.com to set up your account and get your username and 
password. 

26. During the set up you can also customize your Site Information , Core 
Information , Service Information.

27. Once you have a username and password tap on the Healthmark app and type in 
the credentials. 

Using Buttons and the Scan Trigger
28. Start/Stop RFID Tag Read- Scan Trigger
29. Start/Stop Bar Code Scan- Scan Trigger
30. Turn RFID Reader ON/OFF- Hold the Power button for three seconds to turn 

the RFID reader OFF. Press the Power button again to turn the RFID Reader 
ON.

31. RFID Reader/Bar Code Scanner Toggle- Press the Mode button to toggle scan 
trigger control between RFID tag reading and bar-code scanning.  This function 
is only available on readers with an imager.

32. Enable Bluetooth- Hold the Bluetooth button for one second to turn on the 
Bluetooth discovery.

33. Disconnect Bluetooth- When connected with a mobile device, hold the button 
for one second to disconnect from the current device and return it to discovery 
mode to connect with another device.

34. Turn Off Bluetooth- Hold the button for five seconds to turn off Bluetooth.
35. Soft Reset the RFID Reader- Hold the Mode and Bluetooth buttons 

simultaneously for three seconds, then release to initiate the reset process. 
36. Reset Device to Factory Defaults- Hold the Power and Bluetooth buttons 

simultaneously for five seconds, then release to initiate the factory reset process.     

Led and Beeper Indicators
37. The LED and beeper indicators provide an indication of the operating statuses 

on the RFID reader. See table below. 
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38. Low battery at 20%- LED light is a solid amber and no beep.
39. Lower battery life at 10%- LED light is a solid red with short beeps- repeated.
40. Suspend- LED is a solid red, then it turns off with a high/medium/low beeps.
41. Charging battery- LED light is blinking amber with short beep when charger is 

connected.
42. Charged battery- LED light is solid green with one beep.
43. Charging error- LED is a fast blinking red light, with three beeps.
44. Power on- 
       Light is Green if battery charge is >20%

Amber if battery is between 10-20%
               Red if battery is <10%

Beeps are Low/medium/high
RFID mode- LED is Off with short high button confirmation beep
Bar-code mode- LED is a solid green with short high button confirmation beep

               
Features on the RFID reader-
Left and Right-Side Views with Feature Descriptions 1-12:

1. Mode Button- Press to toggle between RFID and barcode modes (applicable to 
readers with a scanner). This button controls whether pressing the scan trigger 
button enables RFID or barcode function. 

- Press Mode and Bluetooth buttons simultaneously for three seconds to perform a soft 
reset. The default mode is RFID.

2. Mode Indicator- Indicates the current mode of the reader. 
● LED on (green) - Barcode mode 
● LED off - RFID mode

3. Beeper- Sound beeps that reflect the state of the RFID reader.
4. Bluetooth Button- Turns Bluetooth on and off and enables discover mode. 
5. Bluetooth Indicator- Indicates the Bluetooth status.
6. USB Port/Cover- USB port.
7. Power Button- Turns the RFID reader on and off.
8. Power Indicator- Reflects the power state of the RFID reader.
9. Battery Cover Release Buttons- Depress buttons to remove the battery cover.
10. Imager Window (units with imager only)- Scan/read window. 
11. Scan Trigger- Press to scan barcodes or read tags.
12. RFID Antenna- Houses RFID antenna.

Left and Right-Side Views

              
                         Number 1-5                                                         Number 6-12 

 Front and Back Views with Feature Descriptions 13-15:
1. Charging Contacts- Connects to a charging accessory.
2. Bar-code/RFID Indicator- Lights to reflect the status of decoding bar-

codes/reading RFID tags.
3. Lanyard Slot- Used to install the lanyard. 

Front and Back Views
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                                            Number 13-15

Diagrams (drawings, pictures)

                   
                                                                   Figure 1

  
                                                                   Figure 2

                         
                                                  Figure 3                                   Figure 4
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                                Figure 5                                             Figure 6

                
                                   Figure 7                                                     Figure 8
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                                  Figure 9                                                        Figure 10                          

               
              Figure 11                                                      Figure 12

Steps for Use of Product 1. Power on the RFID reader located on the right side.  Fig. 1

                                                                  Figure 1

2. Pairing with the RFID reader is completed from the Android via Bluetooth 
Settings on the mobile device.

To pair with an Android device such as the Android Galaxy S5 Active:
1. Power on the Android phone.
2. Touch the Settings icon on the mobile device.
3. Turn Bluetooth on. Fig. 2

                             
                                                                 Figure 2

1. Touch Search for Devices to display the available discoverable devices.
2. Turn the RFID on and ensure Bluetooth is enabled by pressing the Bluetooth 

button on the side for one second to make it discoverable.  When discoverable, 
the Bluetooth LED flashes blue.

NOTE: The RFID reader is discoverable over Bluetooth for 40 seconds after startup.  
After that time Bluetooth suspends and is no longer discoverable.  To restart discovery, 
press the Bluetooth button for one second.
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3. When the RFID reader displays in the list of available discoverable devices, tap 
the RFID reader device in the list and press the RFID trigger to pair when the 
Bluetooth Led starts flashing fast.  A beep sounds when pairing is successful.

4. Exit the Device Settings screen and run the application.
5. From the application, select Settings>Readers List and confirm that the RFID 

reader serial number you paired with is displayed.  Select it in the list of 
Available readers.  This connects the RFID reader to the mobile device.

To use the Pairing/Locate Device Barcode 
       9.    This appears on the RFID reader under the antenna compartment.
      10.   When you pair several RFID devices with your mobile device via Bluetooth, use 
the serial number represented by the Locate Device barcode to identify a specific paired 
RFID reader.

Using the Healthmark SeekNFind App:
Tap on the Healthmark SeekNFind app and type in the login name and password. Fig. 3

                                           
                                                              Figure 3
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1. Once logged in tap on the ‘Menu’ at the top right corner of the screen. This will show 
the list of features available. Fig. 4

                                    
                                                             Figure 4

If the mobile phone and the RFID Reader were not paired in Settings on the mobile 
phone, tap on RFID Reader to pair with the mobile phone. This screen will show any 
Paired Devices and Available Devices. Fig. 5, Fig. 6

               

                          Figure 5                                                     Figure 6
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Press on the Bluetooth button on the RFID Reader to pair with the mobile phone.

The RFID Reader will beep, the mobile phone will show that the Reader is connected to 
the Tracker by showing a bright green Bluetooth icon in the box. Fig. 7

                               

                                                       Figure 7

Add Item

To enter the code of the RFID Tray Tag, there are two options:
Option 1-
Tap on Inventory Scan: This will show Scanned Tags. Fig. 8, Fig. 9

                 

                            Figure 8                                                    Figure 9
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Take the RFID Reader and scan the 26-digit code on the RFID Tray Tag. 

 To scan barcodes with the RFID reader: A unique number is etched onto and 
automatically programmed to each tray tag.

 Aim the device at the tray tag to scan in one hand and hold the mobile device in 
the other to show the bar code that was scanned. Fig. 10

 The scan/decode LED lights, and a beep sounds to indicate a successful 
decode. When scanning the tray tag or item, be sure to point the RFID reader 
directly at the tray tag. 

                             

                                                             Figure 10

The top code is the one that was scanned in then tap on COMPLETE SCAN at the bottom 
of the screen. Fig. 11

                                             

                                                                    Figure 11
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Tap on NEW ASSET and the code will pop up and tap on ADD ITEM. Fig. 12

                                        

                                                            Figure 12

Tap on ADD ITEM. Fig. 13

                                        

                                                         Figure 13
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