
Instructions for Use: Mobile Phone

Brand Name of Product Mobile Phone
Generic Name of Product Mobile Phone
Product Code Number(s) PHN-001
Intended Use ● To help enhance the image being visually inspected with the Fiberscope.

● To log data and track temperature/humidity on the mobile phone for the Temp-
DL-TH.

Range of Applications for Product N/A
Key Specifications of Product ● Samsung Galaxy S5 Active SM-G870A 16GB

● HSDPA 850/1900/2100MHz
● Read more about the firmware: https://sfirmware.com/samsung-sm-g870a/
● 5.1 inches, Super AMOLED capacitive touchscreen
● Display Resolution 1080 x 1920 pixels
● 16 MP 
● 2.5 GHz Quad-Core
● Micro-USB 2.0, USB Host
● Water & Dust Resistant
● GPS
● 2,800mAh Battery
● Charger
● Screen Protector

Shipping & Storage
Shipping Conditions & 
Requirements

N/A

Storage Conditions N/A
Packaging Contents N/A
Shelf Life N/A

Instructions for Using Product
Description of Use(s) To help enhance the image being visually inspected.
Preparation for Use ● Install the battery into the back of the phone ensuring the back cover is closed 

tightly. 
● Charge the battery before using the device for the first time. 

o Connecting the charger improperly may cause serious damage to the 
mobile phone.

o The charger should remain close to the electrical socket and easily 
accessible while charging.

o After charging the device, ensure the multipurpose jack cover is closed 
tightly.

● Access the manual on the mobile phone:
o Open the web browser
o Select the bookmark for the user manual from the Bookmarks list.
o User manual can also be found at www.samsung.com.

Diagrams (drawings, pictures)  N/A              
Steps for Use of Product For Wi-Fi access:

1. Contact the IT department for the network name (SSID) and password to be able 
to connect to Wi-Fi in order to use the phone. 

2. Tap on Apps on the main home screen.
3. Tap on Settings
4. Tap the Wi-Fi icon
5. Select from the list of names from the Wi-Fi networks screen to connect with the 

facility/department Wi-Fi
Interpretation of Results N/A
Contraindications of Test Results N/A
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Documentation N/A
Special Warnings and Cautions To view the full safety information, tap Apps-Settings-About Device-Legal 

Information-Safety information.

● Use manufacturer-approved batteries, chargers, accessories, and supplies.
● Do not expose the mobile phone to physical impact or damage.
● Prevent the multipurpose jack and battery terminals from being in contact with 

conductive elements, such as metal or liquids.
● Do not store the device in very hot or very cold areas. It is recommended to use 

the mobile phone at temperatures from 5ºC (41℉) to 35ºC (95ºF).
● Do not store near or in heaters, microwaves, cooking equipment, or high-pressure 

containers. 
● Do not touch the charger or the device with wet hands while the mobile phone is 

charging.
● Do not use the mobile phone outdoors during a thunderstorm.
● Turn off the mobile phone in potentially explosive environments.
● Comply with all safety warnings and regulations regarding mobile phone usage 

while operating a vehicle.
● If the mobile phone is cracked, broken, or becomes very hot, stop using the 

device immediately and take it to a Samsung Service Center.
● Do not poke eyes or other body parts with the device; do not insert device into the 

mouth.
● If the mobile phone has camera flash or light, do not use it close to the eyes of 

people or animals.
● To prevent possible hearing damage when using headset, do not listen to sound at 

high volume for long periods.
Disposal ● Charger, headset, and USB cable should not be disposed of with other household 

waste. This EEE is compliant with RoHS (Restriction of Hazardous Substances).
● Battery, manual, or packaging should not be disposed of with other household 

items.
To view more information about device and battery disposal, tap Apps-Settings-About 
Device-Legal Information-Safety information.

Reprocessing Instructions
Point of Use N/A
Preparation for Decontamination N/A
Disassembly Instructions N/A
Cleaning – Manual ● Use pre-moistened sanitizing wipes or wipe the phone with a non-linting wipe 

and small amount of liquid hand sanitizer.
● Use a dry microfiber cloth to clean fingerprints and/or smudges off the screen. Do 

not use any abrasive materials as this will scratch the screen. 
Cleaning – Automated N/A

Disinfection N/A
Drying N/A
Maintenance, Inspection, and 
Testing

NOTE: The mobile phone may be damaged if water or dust enters the phone. Follow 
these tips carefully to prevent damage to the mobile phone and to maintain the water-and 
dust-resistant performance of the mobile phone.

● Do not immerse the device in water deeper than 1m and keep it submerged for 
more than 30 minutes.

● Do not expose the device to water moving with force (ocean waves or 
waterfalls). 

● Do not open the device’s covers when the mobile phone is in water or in very 
humid places (swimming pools or bathrooms). 

● Do not open the back cover using wet hands or when the mobile phone is wet. 
● The rubber seal fitted to the back cover is an important component of the mobile 

phone. Take care when opening and closing the back cover to avoid damaging 
the rubber seal. Also, ensure that the rubber seal is free from debris, such as 
sand or dust to prevent damage to the mobile phone.

● Do not expose the mobile phone to salt water, ionized water, or soapy water.
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● The back and multipurpose jack cover may be loosened if the mobile phone is 
dropped or receives an impact. Ensure that all the covers are properly aligned 
and tightly closed.

● If the device has been immersed in water or the microphone or the speaker is 
wet, sound may not be heard clearly during a call. Ensure that the microphone or 
the speaker is clean and dry by wiping it with a dry cloth.

● If the device gets wet, dry it thoroughly with a clean, soft cloth.
● The water-resistant design of the mobile phone causes it to vibrate slightly in 

certain conditions. Vibrations in these conditions, such as when the volume level 
is high, are normal and do not affect the device’s performance.

● The touch screen and other features may not work properly if the mobile phone 
is used in water or in other liquids.

Reassembly Instructions N/A
Packaging N/A
Sterilization N/A
Storage N/A

Additional Information N/A
Related Healthmark Products N/A
Other Product Support Documents ProFormance™ Brochure, ProFormance™ Price List
Reference Documents N/A
Customer Service Contact Healthmark Industries Company, Inc.

18600 Malyn Blvd.
Fraser, MI 48026
1-586-774-7600
healthmark@hmark.com
hmark.com
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