
Labeling Speaks Volumes in the 

Endo Department 

In the Endoscopy Processing Department, even the 

smallest details matter. A single missed message can 

echo all the way to the procedural area, with potentially 

serious consequences for patients. Amid the constant 

motion of a busy department, verbal instructions can 

fade into the background. Shift changes, quick hand-

offs, and competing demands all make one thing clear: 

communication needs a visible voice. 

That’s where labeling steps in—an often-overlooked 

but essential safeguard. Healthmark’s specialized hang 

labels and tags give clarity a place to stand out, trans-

forming quiet communication into reliable action. For 

this reason, Healthmark’s specialized hang labels and 

tags support: 

•  Communication and expiration tracking 

•  Dirty transport identification 

•  Point-of-use-treatment (POUT) & hand-off timing 

•  Repair status notification

In a setting where silence can be risky, these labels 

make visible the right message, and every scope tells 

the right story. Per ANSI/AAMI ST91:2021 – 11.2.3 – 

Identification of endoscopes during storage, “Protocols 

should be developed to help ensure that users can 

readily identify an endoscope that has been processed 

and is ready for patient use.” 

Healthmark has a variety of labels/tags for use with 

scopes that not only convey patient readiness but also 

when a scope is going to expire and must be repro-

cessed for reuse. For example, HangTime Labels (A) as-

sist by helping the technicians track the day and month 

that a scope was last processed, ensuring that expired 

scopes are reprocessed before use on a patient. They 

are available in six different colors. 

There are also self-looping 7-Day and 12-Day Indicator 

HangTime Labels (B). Simply press the crush button on 

the label to activate the visual elapsed time indicator 

and handwrite information on the label fields.

Communication & Expiration Tracking
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Per ANSI/AAMI ST91:2021 – 7.3.2 – Transport of contaminated 

endoscope, “The transport cart or container must be labeled with 

a visible fluorescent orange, orange-red, or red label contain-

ing a biohazard legend and must meet OSHA requirements (29 

CFR 1910.1030) [231] for transporting hazardous items. When 

endoscopes are transported on cart tops, a bag with an affixed 

biohazard label and designed for containment and transpor-

tation of soiled endoscopes may be used. ... All items, clean or 

soiled, should be contained in transport containers, and must be 

labeled biohazard.” 

Healthmark’s assortment of clean, dirty and biohazard labels 

makes it clear and convenient to let others know what lies behind 

the label. Examples include the Self-Looping Biohazard Label (C), 

the High-level Disinfected Label (D), the Transportation Label (E), 

and the Quick Turnover Label (F).

Dirty Transport Identification

Per AAMI ST91 7.2.2., “Hand-off communication from point of use 

to the decontamination area shall include at minimum, patient 

identifier, date of procedure, and time of point of use treatment 

was completed. Other information that may be helpful is the 

completed procedure time, location of the procedure, and em-

ployee contact. When there is a delay and/or failure to perform 

point of use treatment, the endoscope should be processed 

using delayed processing protocols described in the device man-

ufacturer’s IFU.”

The POUT/Hand-off tag is most important! If manual cleaning is 

not performed after one hour (permitting the contaminants to 

dry and solidify), then additional cleaning will be necessary. 

Enter the One-Hour Indicator HangTime Label! (G) This label pro-

vides incentive, and it conveys a sense of urgency to begin the 

manual cleaning process as soon as possible to avoid time-con-

suming delayed reprocessing protocols. Loop the tag around the 

dirty scope and press the button to activate the 60-minute timer. 

Prompts for the user to write the remaining information are pres-

ent below the crush button. An indicator on the tag changes to 

blue to show the half-hour and one-hour marks.

Point-of-Use Treatment (POUT) & Hand-Off Timing
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Meet the Educators

Per ANSI/AAMI ST91:2021 – 7.4.8 – Leak test failures, 

“a) If a leak has been identified, follow the modified 

processing steps according to the endoscope manu-

facturers’ and/or repair company’s written IFU or official 

company documentation. If the endoscope fails leak 

testing, affix a label to the device to identify defective 

equipment for repair, remove the endoscope from ser-

vice, and follow facility guidelines for repair.”

Repair tags, such as the red instrument repair tags (H), 

are used to clearly mark and identify defective equip-

ment and have it removed from service. Healthmark 

has a simple and unmistakable red repair tag that can 

be attached to the defective endoscope.

Repair Status Notification

In the complex workflow of endoscope reprocessing, 

smooth communication is essential. HangTime tags, 

clean/dirty labels, and visual cues make critical informa-

tion immediately visible, and help staff track, process, 

and hand off scopes with confidence. By making critical 

information visible, these labels quietly safeguard staff 

and patients alike.

Labels may be quiet, but their impact is loud 
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